
Ways of providing Feedback
1. showing attentive behaviour
2. asking an open starting question
3. asking for concreteness
4. summarizing feeling (showing empathy)
5. summarizing content
6. showing genuineness
7. completing sentence/clarifying questions
8. confronting (giving feedback, summarizing inconsistencies, utilizing the
here and now)
9. generalizing (asking for similar situations)
10. helping in making things explicit
11. helping in finding and choosing alternatives
12. asking for something new
13. giving information
14. giving opinion/assessing
15. giving advice/instruction
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